


Provision For Loan Losses
Operating Expenses
                                           TOTAL OPERATING EXPENSES

Other Operating Income
Non-Operating Gain (Loss)
                                                                          NET INCOME

STATEMENT OF CHANGES IN EQUITY
Reserves
Regular Reserves
Undivided Earnings
                                                                       TOTAL EQUITY

2008
$5,331,298
21,528,132

$26,859,430

$8,817,144
441,464

$2,555,237

$17,430,129
41,292,676

$59,432,596

2009
$7,112,921
28,954,810

$36,067,731

$8,748,428
3,585,185

$2,292,906

$17,430,129
43,968,024

$61,398,153

Total Members Total Assets
In Millions

Net Worth/Assets

06                 07                08                09 06                 07                 08                09 06                 07                08                09
51,329 55,584 61,848 62,638 $451.8 $518.0 $597.9 $658.1 11.87% 10.96% 9.94% 9.38%



nance. The new system is user-friendly and allows us to be more 
efficient in serving our members with wizard workflows, a Transaction 
Express option for multiple teller transactions, tabbed browsing, and 
simplified screen layouts for reduced click sequences.

Entered a New Market in Junction City
In June, Meritrust entered a new market by opening our first branch in 
Junction City. The new branch was designed specifically to compli-
ment the town, the people, and their past. The unique history of 
Junction City is reflected in the interior and exterior of the building, 
the theme, the earth tone colors, the wheat etched glass, the bison 
murals, and the pavilion outside. Meritrust is excited to serve both the 
Junction City community and the Ft. Riley community.  

Marketing Awards
In 2009, Meritrust was awarded several marketing awards for our 
advertising and marketing efforts with the Green Account campaign. 
Receiving a total of four awards, the Green Account campaign was 
awarded Gold in the Television, Gold in the Multiple Media for TV and 
Radio, and received Best of Show at the 2009 Wichita Addy® 
Awards. These awards are a competition presented to local advertis-

ers, through peer evaluation, to recognize and reward creative 
excellence in the art of advertising. 
Meritrust was also recognized on a national level for our Green 
Account TV commercial, receiving a Bronze Telly® Award. This award 
is given to honor the very best local, regional and cable television 
commercials, and in 2009 Meritrust was recognized out of a field of 
14,000 entries from all 50 states.

Teaching Sound Money Management across the State
In 2009, Meritrust impacted almost 1800 individuals by offering 
various money management classes in middle schools, high schools, 
colleges, and community groups across the state. A new partnership 
with the Attorney General’s Office opened the door for us to reach 
over 250 people in Manhattan, Lawrence and Topeka during National 
Consumer Protection Week. 
  
Meritrust also offered the Dave Ramsey Financial Peace University to 
employees as a pilot, and 31 employees and family members were 
taught valuable credit, debt and money management lessons. 
Surveys taken from the beginning of the class and the end of the 
class showed emergency savings were increased by nearly $14,000 
and $40,000 of debt was paid off by the workshop participants.



Appointed by the Board of Directors, your Supervisory Committee 
met throughout the year with Meritrust’s management to ensure 
the effectiveness of internal controls, adherence to established 
policies and procedures, compliance with regulatory requirements 
and propriety of financial accounting and reporting.
 
A comprehensive 2009 year-end audit was completed by the 
Certified Public Accounting firm of Orth, Chakler, Murnane and 
Company. Meritrust received many positive comments from our 
auditors and examiners regarding our financial record-keeping 
and management and received an unqualified opinion on the 
propriety of our financial statements.  
 
The Supervisory Committee stands ready to assist you with any 
questions regarding Meritrust and its operations.  
 
We are honored to have Harold Peterson, Brian Middleton and 
Hector Cortez serve as Supervisory Committee members.  

Appointed by the Board of Directors, the Credit Committee met 
monthly to review the performance of Meritrust’s loan portfolio, 
including delinquency and charge-offs, and special loan requests 
made by members.  
 
During 2009, a total of 12,443 loans were granted. Members 
borrowed a total of $207,262,940.00 bringing the credit union’s 
outstanding loan balance, net of the allowance for loan losses to 
$487,743,404.00. This represents a net increase of 8.92% in loan 
dollars from the previous year. The delinquency ratio was 1.42%.
 
The Credit Committee, loan officers and entire staff of Meritrust are 
always ready to assist you with all your borrowing needs.  
 
We are honored to have Ron Oelkers, Ron DeWeese, Keenan 
Bender and Brian Davidson serve as Credit Committee members.

Credit Committee Report
Ron Oelkers, Chairman

Supervisory Committee Report
Harold Peterson, Chairman

On behalf of the Board, I thank you for your membership and your 
confidence in Meritrust to continue to make prudent and wise 
decisions regarding the management of your money. We will continue 
to rise above challenges and find viable solutions to meet our 
members’ financial needs—in any economic climate. 

Sincerely, 
Duane Van Camp
Meritrust Chairman of the Board

Appointed by the Board of Directors, the Technology Committee 
focused on staying current in emerging technologies within the credit 
union industry. This includes security, member service and risk 
management.  
 
In the past year we upgraded both our core system and online 
banking, and implemented FinanceWorks, all to better serve our 
members. In 2010, we will continue to research, adopt and implement 

Technology Committee Report
Rick Sahatjian, Chairman


