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A letter from James Nastars
President / CEO of Meritrust Credit Union
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SUNDAY, OCT. 22

THE SWITCH TO MERITRUST MOBILE

While we prepare for the switch to Meritrust Mobile, our current online and mobile 
banking app will no longer be available starting Sunday, Oct. 22 at 6 a.m.

FRIDAY
OCTOBER 20

Branches

SATURDAY
OCTOBER 21

SUNDAY
OCTOBER 22

MONDAY

Download the NEW
Meritrust Mobile App!

Enroll in the NEW
online banking portal.

OCTOBER 23

Available

Available

Available

Available

Available

Available

Available

Standard hours: Closed

Available 9am - 12pm

Available

Available

Live Teller: 9am - 12pm
Self-Serve: Available  

Available

Standard hours: Closed

Standard hours: Closed

Unavailable

Unavailable

Available Available

Available (Self-serve)

Available

Available

Special Hours:
9am - 6:30pm

Available

Available

Available

Contact Center

Online/Desktop Banking

Mobile App

ITMs

Debit & Credit Cards

eATMs

SERVICE AVAILABILITY CHART
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On Sunday, you will 
still be able to access 
your money with your 
Meritrust debit and 
credit cards.
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www.meritrustcuonline.org

Old App New App

Saturday, Oct. 21

Sunday, Oct. 22

Moving Forward 
Monday, Oct. 23

www.meritrustmobile.org



MONDAY, OCT. 23

Starting Monday, there are only two things you need to do:

WHAT TO DO ON MONDAY

You may see the Meritrust Mobile 

app available for download before 

Oct. 23, however, you will not be 
able to complete the sign up 
process before that day.

ACCESSING MERITRUST MOBILE
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SIGNING UP FOR MERITRUST MOBILE
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SCAN HERE

5



We’ve integrated some new features to Meritrust Mobile that bring you elevated security 
and extra control over your Meritrust debit and credit cards.

WHAT’S NEW
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LOOK FOR THIS 
CHAT BUTTON

Do You Have Questions?
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MANAGEMENTCARDS ON/OFF TRAVEL MONITORING



HOW CAN YOU PREPARE?

Here are several things you can do now to make this switch easier:
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IDENTIFY YOUR MEMBER NUMBER
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MARK YOUR CALENDAR
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PLAN YOUR PURCHASES
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UPDATE YOUR CONTACT INFORMATION
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SCAN TO LEARN MORE
About Meritrust Mobile
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